Business owners and managers, this is a great engagement opportunity for your whole team.

Whether you encourage employees to nominate one another and share their next-level-love for Whistler or show us
how your whole team spreads the stoke through standout service, this is a fun way to celebrate (through Instagram)

a positive culture at your local business!

e Put up #TheMostStoked poster in your staff room

e  Spot stoked staff members and post their stoke on Instagram - it’s an easy way to celebrate your superstars

e  Super stoked teams could be surprised with random acts of stoke

e  Follow @whistlerchamber and #themoststoked on Instagram to see how other folks are spreading the stoke

o Follow @wssf and add #WSSF2017 to increase your post reach

Post a pic of yourself, your business, or a person you are nominating or your on Instagram, with the hashtag

#TheMostStoked and tell us why you are (or they are) the #TheMostStoked in town!

What makes a winner? Tell us how you spread the stoke and get creative with your entries.

Stand-out service gets customers stoked on your business. Follow the 3R’sfor an easy recipe to achieve service

excellence to win and keep customers.

v

Reliability
Perform as promised, on time and
accurately. Know your products,
solve problems, maintain
correct records.

(sounds fun, doesn’t it?)

Responsiveness
Be willing to help. Maintain the right
timing. Communicate clearly.
Respond to the guestion.

TheWhistler”®
Experience.

Relationship Building
Provide caring and
personalized attention. Listen.
Create connections.

Whistler
Chamber



2 WINNERS

ONE INDIVIDUAL.

& ONE BUSINESS.
WILL BE CROWNED

#THEMOSTSTOKED
MARCH 29, 2017

& WIN VIP WORLD
SKI AND SNOWBOARD

FESTIVAL ACCESS

See your entry and others at
TheMostStoked.com
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