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The Whistler Experience: WE go BIG! Secret Shopper Job Description
Winter 2026

The Whistler Chamber is seeking dedicated Secret Shoppers to conduct mystery visits from January
12th through March 8th, 2026. This year, we are placing a renewed focus on the quality of guest
experience using the celebrated WE go BIG service framework.

Shopper Duties:

e Confidentiality: Ensure that all shopping experiences and reports remain strictly
confidential.
e Timeliness: Complete all assigned shops on time as described in the weekly schedule.
o Professionalism: Maintain a professional and discrete manner at all times as a
representative of the Whistler Chamber.
e Purchases & Receipts:
o Use gift certificates or vouchers provided during shops when required.
o Provide a list of purchased items in your shop reports.
o Receipts for gift card purchases must be sent to the Program Manager.
e Focused Feedback: Utilize the revitalized survey questions designed around the Belong,
Initiate, and Go Beyond principles of the WE go BIG framework.

Required Qualifications & Commitment

Successful Secret Shoppers are professional, detail-oriented, dedicated to honoring
commitments, and passionate about elevating service standards in Whistler.

o Age: 19+
e Availability: Be available to shop 3-5 different businesses EACH WEEK from January 12th -
March 8th, 2026.

e Travel: Be willing to travel throughout the shopping zones (Function Junction to Rainbow).
e Core Training (New!):
o Mandatory: Complete the WE go BIG online training course (approx. 1 hour) before
your first shop.
o Benefit: Successful completion grants you eligibility for the Whistler Blackcomb Spirit
Pass and exclusive Whistler benefits & discounts.
o Nightlife Requirement (New!): Be available to shop Gibbons’ Dance Bar venues (e.g.,
Moe Joes, Buffalo Bills) during the 8-week program. These must be conducted between
10:00 PM and 1am.
e Reporting: Access to a computer to complete detailed, online Survey Monkey reports of your
experience.
e Deadlines: Complete the shop and return results by Sunday of each assigned week.
e Passion: An interest in creating belonging, connection, and exceptional guest experiences in
Whistler.
e Attitude: Be open to fun experiences!
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Compensation

At the end of each month, you will submit an invoice listing the shops completed. Upon receipt, the
Whistler Chamber of Commerce will pay you a gross amount of $20 per successfully completed shop

You will be reimbursed at the conclusion of each month by cheque that can either be mailed or picked
up at the Whistler Chamber Office

Apply HERE



